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25 DIRECT T E ~ T ~ ~ # N Y  OF HENRY HENDERSON 

26 Q. Please statc your name and busloess address. 

27 A. 

28 Chicago, !I,, 60606. 

y name i s  Henry Henderson. My address i s  101 North H'acLer DriFe. Suite 689. 

29 Q. your employer snd your job titre 

30 A. 

3 1  Miswest Regional Office. 

I am employed by thc Naitirai Resources Defense Council, where I am Director ofihc 

32 Q. What are your reupunuibititics in this position? 

33 A. 

34 

35 

36 

37 

1 am responsible for overseeing and directing policy, programs and management ofthe 

Natura! Rcsourcss Defense Conncil's Midwest Ofice. NRDC's mission is to previde 

fact-based advocacy; including law, science and policy action to solve environmental 

problems. A key f k u s  on NRDC's Midwest Office is energy policy and regulation. 

including rziiewable euergy. energy efficiency. coal, biofuels and global warming. 

38 Q. 

39 provide? 

Do ]mi have ~ r e ~ i o u s  pro ional experience that relates to the testimony you here 

40 A. 

41 

42 

43 

From 2000 - 2006 I was a partner at Policy Soluiions, 1,td.: based in Chicago, where I 

prmided policy, replatory and economic analysis on environmental p m p m c .  policy, 

legislation and regulations. i addressed energy, global warming, a id  governmeni 

relalions. among o!!icr niarters. From 1992 - ! 998, 1 established and led the newly 



44 

45 

46 

47 En~,iron~cntalI.au. and Policy 

creared Department ofthe Environnient for the City of Chica 

onsihility included Chicago’s energy policies. deregulati 

lations. From i 5”) - ?905 I was a lecturer at the Unive 

48 Q What is ).our educational bac 

49 A. 

50 

1 receivcd a Bachelor of A m  degree From Kenyon College in Ganlbier, Ohio and a J.D. 

from Washington Ihiversity School of Law in St. I..ouis, Missouri. 

51 Q. On nhuse behalf are you testifying? 

52 A. I am tifying on b ~ h a l ~ o ~ t t ~ ~  Natural Resources Defense Council ( N I W ) .  Et’RuC is a 

53 

54 

55 

56 

57 

noo-imiit mcmhership organization withl.2 million mcmhers and on-lint activists 

nationwide; 2 17,500 memberr and on-line activists in  eight Midwesf states! and 20.000 

in Illinois. NRDC has a long-standing inkrcrl in  prvinoting cncrgy cfkicncy and o t k r  

demand-side rcsotirccs 2s viable arid cost-eflective alternatives 10 conventional supply- 

side generation resources such as coal and nuclear plants. 

58 Q. Wh e purpose of your testimony? 

59 A. The purpose ofmy testimoiq is Lo providc testimony on the ilmereri iliinois Utilities 

1008 .- 20 I O  Energy Efriciiciency and Demand Response Pian and related issues. 

61 . Do you haw comments about Ameren’s proposed programs? 

The states are: iilinois, Indiana, Iowa, Michiga3, Minnesota, Missouri. Ohio and Wisconsin, 
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53 

54 

65 

66 

67 

68 

69 

70 

71 

32 

‘3 

74 

75 

36 

77 

?a 

79 

80 

61 

s2 

E3 

84 0. 

J recommend Ameren consider adding two additional progams: I .  a 

ConsTruction Prugram, and 2. 2 Statewide Energy Efficiency Web Site with information 

about energy efficiency, including tools, training, and pmgmm informarion administered 

by I>CEO with input h m  Ameren and ComEd. I describe each recommendalion further 

below. 

Rcvldcntial New Construction 

i recommend that hneren consider adding a Residential New Construction Program. 

Many measures are less expeiisive to instait during i i w  construction than they are during 

a retrofit. Thus, i x  installing energy efficient measures Juring the new construction 

stage is said fo create “Ioasr opporlunities.” Othe~.jiiri~dic~ioiis have had good pro 

penetration and success with residential new construction programs that 

and builders design assistance and incentives for building homes that ac 

savings above a cerlain threshold level. 

uilding aivarcness orenerL7 efficiency and enerby eEc cy technologies wi!l be an 

imporfani eferncnt of a successful energy eficieney portfolio. 1 recommend that the 

porlfolio administrarors support development ofa statewide web site that contains 

inf~rma~ion about energy efficiency measures. tools and resot 

description o f  all energy eficiency programs that are available statewide. Given 

DCEO‘s role in promoring “market transformation” activities. I recomnien 

nsibiliry for crcating and maintaining a starewide energy efficiency 

web site, in coordination with ComEd and Amcren. 

Do ynu have any comments about the Stakeholder Advisory Process:‘ 
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86 

87 

88 

89 

so 

91 

92 

93 

94 

95 

96 

97 

98 

95 2 .  

100 

io1 

102 

103 

04 3 

105 

106 

107 

1 participarcd ir. rhc slakeholder collaborative process that lid to the develo 

Enerey E.!j!'ficiency and Demand Response Plans. I appreciated :hc opportunity to providc 

input, and believe thaf a mcanin,oful, ongoing Advisory Process as prcigrani details i:ie 

fina 

benefits &om the demand-side portfolio. 

I recommend that the Commission authorize a Demand-Si 

Piowss for all three portfolio administrators (ComEd. DCEO and Ameren). i 

rccommeiid that the Conimissioii aitrhorire the following process eleme 

Prwess is Advisor\.: The three porlhlio administrators are aceoun 

portfolio goals. Thus. they should have flexibility arid discret 

and programs io meet their statutory obligations and any Commission-es 

objectives and guidelines for the demand-side programs. Advisory Proccss members 

should no! be vested with decision-making autliority but instead should serve 9s advisors 

to improve the  dem d-side portlirlio performance. 

Statewide Combined Advisnrv Process: 'The Advisory Process should include ail lhrec 

program admiI i i~~ators~  €hmEdl Ameren and X E O .  A scparatc process for a e b  

~ d r n i n i ~ t r ~ ~ o r  will not lead to statewide consistenc.y an3 ivil: be much more expensiw for 

stakeholders to participate in. Some program issues will be ~i~ity-specific and should he 

handled iii srparalc t!cili:y-spccific working gmups. 

Required *Jotice and Comment for Certain I s m  To ma?timize :he benefils liom the 

d~mdn~-s ide  portfolio. the portfdo administramon should seek input 

~ n a w ~ e ~ ~ e a b ~ e  and dedicated wmmuni ty  ofstakcholdcrs before making certain changes 

to the portfolio or programs. Stakeholders should be given notice and the opponunii:y 10 

rogramr are iinplenrentul and cvaluated. is important for max~mi~ing 

eholdcr Advisory 
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109 

110 4. 

Ill 

117 

113 5 

114 

113 

?16 

117 

118 

1x9 

120 

12i 

ILZ 

23 

174 Q. 

125 

126 A. 

127 

128 

129 

:3o 

comment UI: key issues that could impact poltfoiio costs 

Attachment A, appended hereto. 

Meeting Format: So eholders have time to meaningfully review issues that are 

before ihen:, i recommend ihat a meeting agenda and meeting materials be circulated a 

specified number o f  days M o r e  the AAd*isory Process meerings. 

Advisory Process Comment I'rackiw ai?d Resixmsc System: ARer each mmting, the 

meeting facilitator should summarize issues raised, proposed action items and 

ings a5 set forth in 

st-k-' t i i d d e n  questions. The meeting Paditator should work with the portfolio 

administrators to prepare responses IO all  items and ident 

administrators 10 mod 

Response System will help dentonstrate to slakeholders that their p ~ ~ ~ e ~ p a ~ i ~ ) n  rcsuitcd in 

meaningtiil discussions and change. 

In addition to the eieinetits above that I recommend the Commission formally authorize. 1 

offer additional corn 

other psrties to cons 

commcnts arc set forth in Attachment '4. 

Do you have any eommeats about statewide consisteacy for the demand-side 

which items caused the 

i ts  portfolio or programs. 'l'he Comment Tracking and 

is on the Advisory Process for the poltfoiio adminis~atiotis and 

e Advisory Process moves forward. The addi 

POrtfQ#$O? 

Many elements ofthc demand-side portfolio can be addressed consistentfy in Mnois. 

Consistency serves to minimize costs and customer confusion, ease administrative burden 

an the Commission and other stakeholders, and produces energy savings that are easier to 

document. I recommend that ~ o m m i ~ s i o n  authorize the portfkfio administratnrs to seek 

statewide consistcncy for the followi elemeats of the demand-side portfolio. and 
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131 

132 

133 

134 

135 

136 

i37 

138 

139 

140 

141 

142 

143 

244 

I45 

145 

147 

148 

iJ9 

150 

151 

152 

153 

consider others that stakeholders and Commission stair raise: 1, Statewide Energy 

Efliciency Web Site; 2. $ratewide public cost-effectiveness caiculator and inputs and 3. 

statewide program data tracking and reporting system. 

Slalewidc Energy EEciencr Web Si& 

A s  described above, I recommcnd that DCEO design and i m p I e m ~  a Statewi 

sponre web site. wkh input from ComEd and Ameren. as pari 

and outreach goals to help build “brand awareness” 

nf  eiicrgq ctliciency in 11,. 

Stirteii;idt;Pubiic Cos!- 

rtfotio adminisira?ors irscd a proprictary tool to analyze proposed program savings. 

[CornEd Exhibit 1.0, p. ’4-6, fin 1 .} For the future. it 4 1  be important to drsr!op a public. 

transparent cost-effectiveness ioul that the portfolio administrators, 1CC stafi: program 

implementers and er intmested parties can use to evaluate prospective program and 

porifolio cos~-eflie mess, monitor cost-effectiveness as the progmms and are 

implemented, and develop new program idcas that may provide greater savings than the 

proposed programs. 

I recommend ihat the portfolio administralors work toge 

effectiveness tool for measure-level, program and portfolio cost-effectiveness wjitii input 

from the Advisory Process. Once ihe tool is dcvclopcd, it should he available io the 

public for all panies lil use to develop and evaluate proposed progranis and 

cos- 

arly, givcn the absence of data for IL. the utilities reasonably u s d  measiirc data 

from ntherjurisdictions. However. given the size of energy efficiency program 

espenditurcs i n  It,, 1 recommend that the poflfolio adminisuators develop and agree tu  
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15s 

156 

157 

158 

159 

160 

161 

162 

163 

164 

165 

166 

167 

158 

163 

170 

171 

172 

173 

174 

175 

175 

use common measure savings and cost values for common measures. ?’lie measure 

values can be iipdatd once IL-specific EM&V results are produecd. I aiso recommend 

Coat the portfobiio a d ~ ~ ~ ~ ~ ~ n r o r s  develop B common approach for docuinenting savings 

for less common mealires so thsi staff and interested parties can review wh 

proposed measure-levei savings and costs seem rcasonable. 

s use the same program data tracking 

d measure-level dais can be reviewed 

and evaluated using common metrifics and a common process. A common data set and 

reporting format wi!! ease ?he burden on ICC staff and other interested 

data t r a c h g  and reporting costs. 

Addressed Statewide 

1 reconnneiid that the poxfi-dio ad:ninisc:atxs seek input from s:akeholdcrs on other 

clcments afrhe demand-side portfolia thn? should be statewide consisten!. including and 

in addition to those thzt are described in these comments. 

any eoniments on the porffolio administrator’s requests for broad 

osed p r ~ ~ r a 5 s  after program approval? 

A.  All three portfc~!io auministrators reyu 

proposed ~ F O ~ I X I I I S  a r i c ~  Corn ksion approval, including the flexibility to shift hinds 

between programs. I suppoit administrator flexibility to respond to rn 

within certain guidelines. However. the ICC program approval process is meaningless if 

rhe flexibility is unlimited. Thus; I recommend that the ICG should provide 

8 



180 

181 

182 

183 

184 

185 

186 Q. 

i87 

185 A. 

189 

190 

131 

192 

193 

i94 

135 

196 

197 

198 Q. 

199 

administrators clear guidelines ahout what program and port .hanges arc appropriate 

wirhout seeking ICC approval, and \\.hat c.hanges require e; otice or comment ro the 

Advisory Stakcholder PI(IC~RS or the Commission. My r ~ o m m e n ~ d l i o n ~  on a r e a  where 

the Advisory Prwess stakeholders be given notice and the opportunity to 

set forth in Attachment A. 1 recvmnisnd that the ICC flexibility guidclin 

the following topics: 

* Shifring budgets between program 

* Adding or deleting a prograni 

Adding or delcting meastires 

Do you have comments OD how the 3% Evaluation, kleasurement and Verifieation 

budget should be spmt? 

&V i s  small to docuineiit prograam impacts. particularly for a new 

suite tofp~-ograrns. O i icn  the importance ofdocumenting savings to verify wheiher the 

portfolio administrators have met their statirtory gosls, I rccomnicnd !ha: ICC rulc !he1 

the EM&V budget c a n  only be spent to document impacts. 

er studies that traditionally Gill under the EM&V framework are 

as potential studies and market assessments. However, other funds 

be used for potential stadies and market assessments, such as monies 

dcsignatcd for program marketing, since potcnlial studies 

help infonn sound program design an3 effective program marketing. i mcoinmcnd &a! 

the ICC rules that EM&\' funds can only be used to document savings from pmgrams. 

Do you bave airy r ~ o ~ r n ~ n d a ~ i o n s  on tbe energy eieney and demand repose  

reguiiatoqv f ~ ~ e ~ ~ ~ ~ ?  

d market assess men^ can 



2lKl 

201 

202 

203 

2% 

205 

206 

207 

20s 

209 

210 

221 

212 

213 

214 

215 

215 

217 

218 

219 

220 

221 

222 

A. For the iternand-side portfolio Io become a rcliable resource and repiace conventional 

supply, effeczive government oversight of the pitfolio is nec A robust regi;iatory 

amework also promotes accountability, transparency and consistency, wi!l help 

maximize available cost-efkctive savings. I recommend that ICC direct Sfaft0 convene 

a workshop that solicits comments f-rorn interested stakeliotders about the attributes of 

and appropriate proc.ediira1 vehicle Car dc\c!oping an cffectivc regulatory framewo 

-side ;wrtfolb. The workshop content and agenda should also 

recommcndalioiis from the recei't Midwestern Governor's Association 2007 Encrgy 

Summil on the demand-side portfolio. 

DO you have any recommen~atjons aiioet the frequency and content o f  reports to 

the Commission on portfolio and progran: progress? 

Rcgular rcportirig is important for several reasons. First, reporting reveals whether the 

portfolio and prog 

objectives, such as cnsriring that low-income housefioids arc receiving services in 

proportion to their share ortotal mnual utiiity revenues in 11.. Second, regular reporting 

helps wirh porihlio risk mitigation. For cxmple, if B large percentage oi'ths portfrilio 

kiids arc bcing used fer any one measure, ;he risks ihut thc porliblio w d l  not produce 

expected savings increase ifthe savings from that measure Purn out 20 be less than 

kmcssl bascd on post-p gram EM&V. Third, regular reporting will help identify 

programs that are not performing ar expected and need mid-course corre 

regular reporis will help ensure that finds are being spent prudently. If funds are k i n g  

spent but savings are not produced, this fact might indicate that funds are not being 

prudently spent. 

Q. 

A. 

eeting statutory goals and other policy 

10 



223 

124 

225 

226 

227 

228 

229 

230 

231 

232 

233 

234 

235 

236 

237 

238 

239 

240 

z41 

242 

243 

244 

f recomin~nd that the Commission dcvelop a rcgilar reporting schedule, includiiig 

monlhi!i, quanerly and zinntraj reports that contain increasing levels of detail, as folfows: 

* Monthly Reports: I rccommend a one-page summary that lists spending and 

energy savings (including program commitments) by program. 

E Quarteriy Rcports: 1 rcc,omrnend cumularive savings an 

pmgiarn, swings and espenditures by customer class (such as residential, low- 

income, commercial, industrial. "public" ciistomet-s such as schools, local 

government and municipal corporations), and savings 

Annual Report: In addition io information I recomm 

quarterly reports, 1 recommend a narrativc description ofsuccesse* and 

allmges by program, d the three 

poitfdio adtni!iistrato;s arc working together srarcwide to enstire consistency 

where doing so rcdirws cummer cmruusion, co 

burdens on the ICC and other stakehoiders, and the Advisory Process Comment 

Tmcking and Response System. 

. and eases administrictire 

Q. Do you have any curnments on how the Commission should provide oversight fur 

program costs to ensure program funds are being used prudently? 

Program success and me 

incentives that customers rcccive and the ov 

budget. In general, the  ore money allocated to incentives, the more succcssfiui the 

program wiii be. in  contrast, program adniinistrativil COJIS do not neccsswily ccir:&tc 

with improved program performance. Furthemwe, in other jurisdictions. energy 

A. e penetration are influenccd by !he magnitude ofthe 

of the prograin incentive 

11 



245 

246 

247 

248 

249 

250 

251 

252 

253 

254 

255 

256 

'57 

258 

259 

260 

cfficicncy adininismfive costs have been used to cross-su 

contribute to energy efficiency program success. 

dize activities that do 

I recommend that the Commission identifyl then define. a few broad cost 

categories for tnergy-efficiency prograin expenses. Four cost categories fhat would 

cnpnrrc key dii!inc! portfolio an program activities are: administrazion, irnplemenration. 

marketing and oulreacb, and incmlivcs. 1 recoinmend [tiat the Commission review 

admin~strative costs to assess whziher they are necessary and prudent. 

nce eusr-iategories are defined I recommend that the Commission monitor 

~dministratl~,e costs to ensure energy eficiency pro 

bcnciirs from the demand-side portfolio and are not wed to cross-subsidize other 

activities. 

dollars arc spent to maximize 

Do you huve any concluding remarks? 

'Io summarize, NRDC recommends that the Coinmission approve Ameren's Energy 

Efficiency and Demand Response Plan that is before it so that the programs can move 

fonvard and stan producing energy savings for the State o f  Illinois. 

Fimhcm.ore. i recommend that Ameren consider adding Iwo new programs: 1. e 

261 

252 

263 

2 

265 * Process is advisory 

266 * Statewide combined Advisory Process; 

267 e Requirement ofnotiee and ctimrnent for certain issues 

Residential New Ccnstrtructian Program and 2.  A Statewide Energy 

adniinis!ered by IXEO in consultation with Ameren and ComEd. 

Furthermore, in :he order approving the Plans. I recommend that the Cvmmission: 

I .  Authorize 2 Stakeholder Advisory Process, including the following elemenrs: 

12 



268 

269 

270 

231 

272 

273 

274 

275 

276 

277 

278 

2?9 

280 

2s: 

282 

283 

284 

285 

286 

287 

2 88 

289 

2% 

Meeting forma! 

* Advisory Process menl Tracking and Response System 

the pofifidio a ~ m i ~ ~ ~ ~ F o r s  to reek statewide e o R s i ~ ~ e ~ e ~  when doing E O  

costs and customer confusion, and reduce administrative burdens on the 

: a public and eonsi 

etjveness calculator, mea$ui% input values, slatewide EE website and pmgram 

err1 what flexibility portf'oiio administrators have to modify the 

aRrr Corninision approval oftbe Plans that addrcss the foilowing 

portkdio and program changes: 

D ShiFting budges behvettn programs 

-. Adding or deieting measures 

e used to document savings, and riot For mWkCK 

assessments, potential studies, or other ty 

program savings. 

ies that do no! serve to documcni 

irect ICC siai'fto host a workshop to consider attributes o f  and appmpriare 

procedural vehicle for developing an effective regulatory framework. 

ate regular reporting imonthiy. quarterly, annual) containin 

described above. 

5 .  ideiitify. h n  define, four cost categories that wrnild capture key distinct ponfolio and 

p ' c ~ g i i m  ac:i,ities including: administration, impiementaiion. marketing and outreach. 

and incentives. 
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292 

293 
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295 

196 

297 

298 

299 

JM3 

301 

302 

303 

300 

305 

3.56 
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307 Attachment A: 

Principles and Guidelines 
for the Advisory Demand-Side 

Stakeholder Collaborative Process 

308 

309 

310 

311 

312 
313 
314 
315 
316 
317 

318 
319 
320 
32: 
322 
323 
324 
325 
326 
321 
328 
323 

330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
303 
344 
335 
346 

Overview 

An inclusive, transparent. meafiingful Advisory Demand-Side Stakeholder Collaborative 
Process <“Advisory Process’) is essential for fostering the succcss of the emerging 

cost-effective aiternatives to conventional supply-side generation resources such as 
coal and nuciear plants. 

NRDC recommends the following principles and guidelines for the stakeholder process. 

Stakeholder Collaborative Process Objectives 

NRDC re~mmends the following objectives for the Advisory Demand-Side Stakeholder 
Goliaborative Process: 

and-side portfolio in Illinois, and heiping demand-side options become viable and 

ahoiden shali be given the o p p o ~ ~ n i ~  to advise e demand-side portfoiio 
inistrators on porffclio and program objectives, a on the design, administration. 

implementation and evaluation of the porffolio and programs to: 

-side options become viable and cost-effective alternatives to 
oonventioflai supply-side generation resources: 

2. Maximize benefits and minimize costs associated with the demand-side portfoiio 
and, 

3. Monitor whelher the portfolio and programs are meeting statutory and reguiato~ 
objectives. 

We recommend that the following participants be tnciuded in the Stakehol 

1. Com€d,Ame 0 

The Advisory Process will be hme-co ing and resource intensive rf 
participants are to provide meaningful an ghtful input. Furthermore, many 
ofthe programs should be statewide consistent to maximize benefit and minimize 

15 



347 
348 
343 
350 
351 
352 
353 
354 
355  
356 
357 
358 
359 
360 
361 
362 
363 
364 
365 
366 
357 
358 
369 
370 
371 
372 
373 
374 
37s 
376 
377 
378 
379 
380 
381 
382 

383 
384 
365 

386 

costs and consumer  confusion^ Thus, we recommend that the Advisory Process 
include all three PO Iio administrators. 

2. Environmental Groups 

Environmentai Law and Policy Center, Environment I!linois. Natural Res 
Defense Counsel 

3. Consumer Gmu 

4. Energy Efficiency Stakeholders 

Midwest Energy Efficiency Alliance: Center for Nei hborhood Technology 

5. State  ernmen men^ R ~ p ~ e s e n t a t i v e s  

rney General's Office, Governor's Energy Advisor 

vernmen~ Representatives 

Metropoiitan Mayors Caucus, City of Chicago 

rade O r g a ~ i ~ t i o n s  

Illinois Industrial Ene rs, Building Operators and Managers 
Association 

8. The Public 

embers of the pubiic should be permi d to attend meetings, observe and ask 
questions or provide comments if time permits. 

NRDC agrees with ComEd that meetings should be facilitated by an individual 
accepted by ali parties. If  all parties can't agree, then the designated facilitator shoil!d 

the person who receives support from the greatest number of parties. 

I6 



387 

388 
389 

390 

391 
39: 

393 
394 
395 
396 
397 
398 
399 
400 

401 

402 

423 
4c* 

305 
406 

407 

408 
4 

410 
31i 
412 
413 

414 

415 

416 

417 

418 
dl9 

420 

421 

472 

Process 

1. Before the Meeting 

We recommend the following pre-meeting activities: 

. eetings shall be noticed by e-mail to the Service List for Docket 
No. 07 - 0540 and to members of the public w o ask to be added to the meeting 
Sewice list. 

* : At least two weeks before the meeting, the meeting facilitator 
genda for review and comment. Participants may 

be added to the agenda. 
All meeting materials shall be circulated at leas: five business 

eting to allow time for meaningful review and comment 
mit written questions to be addressed before the meeting or 

ask questions during the meeting on the meeting materials. 

Stakeholder Process Web Site will be established, an 
materials, 3nd post-meeting follow-up will be posted on 
and access. 

a Demand-Side Stakeholder Process Web Site: An 

2. ~ ~ r i n ~ t h e  

: At least one-third o f t  
y the Advisory Process 

members of the public. The remaining time may be used for presentations by the 
portfolio ~dmin i$~~ to ts .  
Public 5isc~ssion/~ommen~: embers of the public will be permitted lo  ask 
questions and provide comments duri he discussion period. However, if the 
discussion period is limited, stakehol will be given priority over memben of 
the public to provide comments and ask questions. . : All questions, issues and action 

I be transcribed for filrther follow-up. 

* om to permit re 

17 



423 

424 

52s 

C26 

423 

428 
429 

430 
431 
432 
433 
434 
35 
436 
537 
38 
39 
45 
441 
442 
'343 
444 
445 
436 
445 
498 

449 
45n 
451 
452 
453 

454 
455 
456 
417 
A58 

3. Post Meeting 

e Comment Trackina and Response Svstem: Within !en business days of the 
meeting, the meeting facilitator will summarize issues raised, proposed action 
items, and quest!ons that stakeholders raise. The meeting facilitator shall work 
with the portfolio administrators to prepare responses to all items. If the issue 
cannot be addressed or resolved within the ten business days. then the 
~ocumeflt will describe when and how tne issue can be addressed or resolved. 

lio administrators shall identiv which items resui?ed in a modification to 
o or program elements. 

The Comment Tracking and Response system wiil elp demonstrate to 
~ ~ n i n g ~ l  discussions and Iden that their participation resulted in 

Actions that Reauire Notice to the Advisory Process Members and an 
Oiwortunity for Comment 

e recommend that Advisory ?recess members be given the opportunity to comment 
on the following for items: 

1. ng funds among program elements {such as between residential 
residential HVAC) where the change for any specific budget is greater 

2. Discontinuing approved program elements (such as discontinuing Single Family 
Home Energy Performance); 

3. Adding new program elements; 
4. Increasing the administration, implementation or marketing budge2 more than 

20% above the original approved funding levels for any program eiement; 
5.  ~dd ing  or deleting program measures; 
6. Reducing the incentive budget for any program element below the amount 

originally approved; 
7. Change to whether a program is offered statewide or just by one portfolio 

administrator; and 
8. Dismissing ComEd's luation contractor, and hiring a new contractor. 
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459 
460 
461 
462 
463 

464 
65 

466 
467 

4 

469 

970 

471 

4i7 
4 / 3  
474 

473 
476 

On an annual ministrators will hire an dent evaluator to 
survey the Adv s to assess whether the IS accomplishing 
the stated objectives, anc! to identify ways to improve th to make it more 
efficient, transparent and irnpactfJl 

Advisory ~ e m a n d ~ i d e  Stakeholder Collaborative Process 
~~~~e~~ Tracking and Response System 

Meeting Date: 
Meeting Attendees (including ~rgan~zational and contact informationj: 
Meeting Facilitator: 

Proposed resolution - Timeline and process 
for resolving issue 

478 

339 

48G 
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State Of lftinois 
ILLINOIS COMMERCE COMMlSSlON 

LIGHT COMPANY 

ERVICE 
arid 

WER COMPANY dlbla 
Ameren 1 P. 

Approval of Energy Efficiency and 
Response  Plan, 

I, Henry i. Henderson, hereby certify that a copy of the Naturai Resource Defense 
Councii’s (“NROC-) Tzstimony in the captioned docket regarding the Ene 
Demand Response Plan, was served upon the parties listed in the Servic 

Commission. 

Dated: December 14,2007 

Nice, in accordance with the Rules of Practice of the Illinois Commerce 

Director, Midwest Program 

Natural Resources Defense Counctl 

101 North Wacker Drive, Suite 609 

Chicago, i!iinois 60606 

hhenderson@nrdc org 



State Of lllirtais 
ILLINOIS COMMERCE COMMISSION 

1 
1 
1 

LlNOlS PUBLIC SERVICE 1 
lbla AmerenCIPS and 1 

ER COMPANY dlbia 9 
1 
9 
1 
1 
1 
1 
1 

Docket No. 07 - 0539 
NOTICE OF FILING 

To. Service List 

Piease take notice that on 5ecember 14,2007, I 
Rolando, Chief Clerk, Illinois Commerce Commission. 527 East Ca 
iliinois, 62701, by US. Postai service, the Natural Resource Defe 
captioned proceebing, regarding the Energy Efficiency and Deman 
!I/!POIS Commerce Commission in the above captioned do 

venue, Springfield, 

Henry C Henderson 

Director, Midwesf Program 

Natural Resources Defen5~Couneil 

101 North Wacker Drive, Suite 609 

Chicago, lllrnois 60606 

hi?wderson@nrdc org 

December 14,2007 



to me 
December 2#07. 

VERlFiCATlON 

Henrj L. i-lendcrson, being first duly sworn, on oath deposes and states that he is 
an attorney with ~ h e N a ~ ~  Resources Dcfcnse Council. that he =ad the foregoing 
Testimony. that hs knows i@ contents, and knows the contents to bc true and accurate to 
the best of  h is  knowledge and beiief. 
Testimony. that hs 
the best of  h is  kno 

@ contents, and knows the contents to bc true and accurate to 


